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Mediator Spotlight: 

Judy Morton 
As a FOCUS volunteer when the Mediation Center was still 

sited there, Judy Morton kept seeing mediators and clients 

come and go, and read our flyers and brochures.  Having just 

retired from a computer software business she and her husband 

Jeff grew from a two-person basement endeavor to a 55-

employee company, she was fascinated with the idea of train-

ing as a mediator, especially since it would accommodate her schedule.  ñWe travel a lot 

to see our three children, and all their children, so itôs nice to have a volunteer job where  

I can work hard when Iôm here.ò 

ñA good mediator is a good listener,ò Judy says, ñand patient, and you need to 

like people, with compassion.ò  That doesnôt necessarily mean ñwarm and fuzzyò, she 

adds, but an interest in people and their problems can be extremely helpful . . . and educa-

tional.  Through mediation, she has been able to meet many people who hold quite differ-

ent ideas about life and priorities. 

As Judy tells it, the best part of mediation comes where people who are so in-

tensely adversarial that they wonôt even speak to each other, suddenly find common 

ground and start working on their issues.  ñAnd that happens more than fifty percent of 

the time,ò she notes.  ñItôs good for children, too ï kids want to see their parents work 

together.ò  The most challenging part of her work: staying professional in a family media-

tion, not getting emotionally involved, and letting the parties choose their course. 

Certified to mediate in both Juvenile & Domestic Relations (JDR), and Circuit 

Court-Family cases ï and a mentor mediator for both ï Judy explains the differences.  

ñWith JDR, it could be they have history, they could have been divorced a long time; 

with Circuit Court, itôs much more challenging, since there are financial matters, and you 

know theyôre going for divorce.  Itôs much more involved.ò 

At the Center, most mediations are co-mediated.  Judy prefers it that way.  ñItôs 

nice to have someone to bounce ideas off of, and talk to after the mediation is finished.ò  

Itôs helpful, too, to compare notes post-mediation, especially where thereôs confusion.  

ñSometimes when you donôt think youôve done a good job, you get great evaluations.ò  

At those times, reviewing a case with a co-mediator clears the air. 

Judy notes she is very happy with where the Center is now, with how itôs pro-

gressing and acquiring more exposure in the community.  ñI feel lucky to be part of this 

group, too ï itôs such a good group of people.  And we keep growing, we keep the mo-

mentum going.ò 
Our volunteer mediators, all trained and certified by the Virginia Supreme 

Court, work with clients on issues ranging from custody and visitation to personal injury 

to equitable distribution of marital assets.  They are a diverse lot, with enormous reserves 

of experience to bring to each mediation, enriching the process and benefiting our cli-

ents. 
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HAPPENINGS  

MCC in Greene County 
The Center has begun a pilot program of mediation in Greene 

County Courthouse.  Twice a month, on the first and third Tues-

days, we will be available to do pre-scheduled mediations in the 

afternoon.  These mediation sessions will be conducted by two 

MCC Virginia Supreme Court-certified mediators, and, except 

for locale, will feature the same dedication and professionalism 

as mediations held in our Charlottesville offices.  

Case Update 
The Mediation Center continues to be very active.  From Sep-

tember 2008 through February 2009, we mediated 82 cases on 

the General District and Juvenile & Domestic Relations Courts 

levels, as well as our self-referred cases.  Our volunteersô skills 

have been put to excellent use, helping families in these tough 

economic times. 

Positive Feedback on Co-Parenting Class 
 

Our 4-hour parent education seminar continues to draw 

pleased and grateful comments from participants referred to it 

by the Juvenile & Domestic Relations Courts.  From Septem-

ber 2008 through February 2009, MCC presented the class to 

103 parents/grandparents/guardians.  Here, a sampling of 

their remarks: 
 

ñIt was great. Hearing past experiences was wonderful 

 because now I do not feel alone.ò 

ñThey really know their stuff about parenting.ò 

ñ I learned a lot today. Thank you!ò 

ñThis was a very good tool for me to open my eyes to a better 

parenting situation.ò 

ñThis class has changed my life!ò 

ñBravo!ò 
 

This four-hour course is held from 9 AM-1 PM twice each 

month. Future dates are: May 14, May 23, June 11, and  

June 27. Co-Parenting: Making It Work provides tools and 

inspiration for parents facing a challenging task, no matter 

their childrenôs ages. 

Past Trainings 
 

Basic Skills class was held in January, with 9 participants.  

Trainers were Tanya Denckla Cobb and Ron Olsen.  An addi-

tion section of Basic Skills was offered at UVAôs School of 

Law, with 12 participants trained by Carolyn Miller and 

Cyndy Martin. 
 
Virginia Judiciary Training, taught by Christine Reilly ï 

with visiting jurist Judge Downer ï was presented in Febru-

ary to 15 participants. 
 
Family Mediation was given on February 18-20, with 8 par-

ticipants trained by Carolyn Fitzpatrick. 
 
Continuing Mediator Education (CME) class was held on 

March 23, with 15 participants trained by Bonnie Brewer.  

The class was called ñMediator Peer Consultationò and fo-

cused on ways to deal with mediation challenges.   
 
Domestic Violence Assessment led by Carolyn Fitzpatrick 

was presented on April 3, with 8 participants, who learned 

how to gauge and prepare for potential difficulties in media-

tion.   

Upcoming Classes 
 

Basic Skills:  On June 24-26. This course provides the primary route 

to enter mediation, and is required for anyone intending to become a 

Virginia Supreme Court-certified mediator.  It is also useful to any-

one interested in improving their ability to handle conflict in their 

personal/professional lives.  
 
CME with Trainer, Carolyn Miller:  

Agreement Writing on May 4 from 6-8 PM. 

Mentoring on August 10 from 4-8 PM. 

For information or to register, call us at 434.977.2926. 

CLASSES & TRAININGS  

We are grateful to our wonderful donors and 

other contributors. Our thanks go to: 

* Alicia Belozerco, for Spanish translations of text and 

during mediations. 

* Dick Brewer, for many forms of office support. 

* John Burkhill of SCORE, for time spent at the Center 

teaching us how to use Quickbooks. 

* Maureen Burkhill, for helping us with grant-writing.  

* Martha Susinno, for accountancy aid.  

* Martha Trujillo, for Spanish translations of forms. 

* Penny Weiss, Joan Werner, Denise Lowit for office work  

* Church of Our Saviour, for allowing us to use their fa-

cilities for parenting seminars.  

* Commonwealth Assisted Living, for the use of their con-

ference room. 

* Westminster Presbyterian Church, for the use of their 

rooms for training sessions 

* Our incredible volunteer mediators 

Congratulations to: 
 

Kimberly Carpenter Emery  

& 

Susan Noll 
 

Both are now Supreme Court certified  

as Family Mediators. 

Partnership with the Law School 
We are happy to report that, through the office of Pro Bono and 

Public Interest at U.Va.ôs School of Law, the Center is now 

training law students as mediators.  Thank you to the Law 

School for providing us this opportunity!  



 

 

WHAT IS MEDIATION? 
Mediation is a process that allows disputing parties to come together with a neutral, trained mediator in order 

to resolve their differences peacefully.  Mediators help the individuals express their viewpoint, listen to one 

another, identify issues, and develop solutions that are acceptable to all parties.  Rather then being                      

adversarial, the mediation process helps those in conflict explore common ground, improve communication, 

and seek ways to come to agreement.  MCC provides mediation to all, regardless of their ability to pay. 

MAKE A DONATION TO MCC 

 

______ I would like to make a $50.00 donation to support one hour of mediation for a low-income client. 
  

______ I would like to make an additional donation to help the work of MCC. 

 

Name _________________________________________________   Phone __________________________ 

Address _________________________________________________________________________________ 
 

 

You may also donate online using your credit card on our secure website: www.mediationcville.org 
 

 

MCC is a 501(c)(3) non-profit organization.  Your donation is tax-deductible to the extent allowed by law. 
 

Mail to:  Box 133, Charlottesville, VA   22902 
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We welcome... 
 
Jack Riccardi joined our Board in March 2009 as our new treas-

urer.  New to Charlottesville, he is eager to become a contributing 

member of our community. He is a strategic and finance executive 

offering a comprehensive background in global corporate develop-

ment, financial analyses and strategy planning. In fact, he has already 

drafted a two-year strategic plan, with Board input. We look forward to 

working with Jack and welcome him to Charlottesville. 

Anne Scott has also joined our Board. She serves as Vice President of 

Global Programs for the Christian Childrenôs Fund, a nonsectarian, 

non-profit organization that works to create lasting and meaningful 

change in the lives of vulnerable children and youth. Anne brings ex-

perience and expertise in international (Europe, India and Africa) work 

with grant-writing, strategic planning, project management and leader-

ship development.  We look forward to her assistance in expanding the 

work of the Mediation Center. 

Anita Holmes, our new Services Coordinator. She is a long-time resi-

dent of the area, has degrees in English from U.Va., and will be work-

ing with our clients. 

Sadly, we bid farewell to our U.Va. intern, fourth-year Emily Bare-

ford.  Through the Universityôs internship program, Emily has been 

with us part-time since August 2008. She has done extremely impres-

sive work, and we will miss her very muchðand wish her all the best 

as she graduates! 

RECENT EVENTS  

Cyndy Martin has resigned as Executive Director of MCC in order to accompany her husband, David, who has 

joined the Obama administration. The Center has been Cyndyôs ñlabor of loveò, as she played a critical role in its 

rebuilding during the past three years. The Martins will be keeping their home in Charlottesville, so we will be see-

ing Cyndy from time to time as she continues as a mediator and instructor for MCCôs course on co-parenting.  

   

Patrice Kyger, MCCôs Assistant Director, will be Acting Director, and we have hired a part-time person to take on 

much of the Centerôs administrative workload.  Patrice will also be supported by a Management Committee whose 

members will assume some of the project-oriented responsibilities of the Executive Director.  Bonnie Brewer, Judy 

Morton and Ron Olsen, current MCC Board members, will be serving on the Management Committee. 

Letter from the Former Director 
 
I have been a part of the Mediation Center for the past four 

years, first as a volunteer, and most recently as Executive 

Director.  It is now time to move on (to Washington DC, to 

join my husband who has a job there).  I leave knowing that 

the Center will continue to thrive due to the capable staff, 

the strong Board of Directors, the tremendously dedicated 

mediators, and the many other volunteers who help in nu-

merous ways.  My thanks go to all of you who have sup-

ported and will continue to support the work of the Media-

tion Center, whether you donate your time, your money, or 

simply advocate for mediation.  The Center could not func-

tion without your help.  You make a difference in people's 

lives, in the lives of their families, and in the community.  I 

am especially heartened to see so many new people training 

to become volunteer mediators, so that our programs can 

continue to grow, and more people can have the opportu-

nity to work out their differences peacefully and  

respectfully.  Keep up the good work.  

    Cyndy Martin 

http://www.mediationcville.org/
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Mission Statement  

The Mediation Center of Charlottesville provides affordable and accessible 

dispute resolution services through mediation and education, enabling its cli-

ents to transform conflict into an opportunity for growth and change. 

MCC has been providing mediation services to the Greater Charlottesville Area since 1984 

1422 Sachem Place, Suite #2 

Charlottesville, VA    22901 
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